
 
 
 
 
 

 

Windsor Public Library Board  

Anti-Racism Action Plan 

Tuesday, July 14, 2020 
(Amended July 27, 2020) 

 

1. OBJECTIVES:  

To provide the WPLB with a framework and action plan to address racism and social inequity.  

 

2. DEFINITIONS: 

Racism is defined as prejudice, discrimination, or antagonism directed against someone of a 

different race based on the belief that one's own race is superior. It is a persistent imbalance 

in wealth, health care or opportunities. 

 

Structural racism refers to inequalities in society, usually in the form of legislation that excludes 

particular racial groups from participation i.e. 1885 Chinese Immigration Act. 

 

Systemic racism refers to policies and practices entrenched in organizations, which result in 

the exclusion or promotion of designated groups i.e. clubs or organizations excluding a 

particular race from membership or U.S. School segregation. 

Racial inequality is a persistent imbalance in wealth, health or opportunity particularly between 

races. 

Social inequality occurs when resources i.e. government services, are distributed unevenly 

due to religion, family, race, ethnicity, gender, age, sexual orientation or class. It results in a 

lack of equality in the labour market or health care and is identified by a lack of freedom of 

speech, educational opportunities or political representation. 

 

Equitable is defined as fair, impartial or unbiased. 

Inclusion is the state of being valued, respected and supported while focusing on the needs 

of individuals to reach their full potential. 

 

3. BACKGROUND: 

A) Windsor’s Ethnic Diversity 

The 2016 Census  Windsor - Ethnic Origin and Windsor Visible Minorities provide the most 

recent statistical data on the ethnic origins and visible minorities in Windsor. 

 

 

https://www.thecanadianencyclopedia.ca/en/article/chinese-head-tax-in-canada
https://www.tolerance.org/magazine/spring-2004/brown-v-board-timeline-of-school-integration-in-the-us
https://www12.statcan.gc.ca/census-recensement/2016/dp-pd/prof/details/page.cfm?Lang=E&Geo1=CSD&Code1=3537039&Geo2=CD&Code2=3537&SearchText=Windsor&SearchType=Begins&SearchPR=01&B1=Ethnic%20origin&TABID=1&type=0
https://www12.statcan.gc.ca/census-recensement/2016/dp-pd/prof/details/page.cfm?Lang=E&Geo1=CSD&Code1=3537039&Geo2=CD&Code2=3537&SearchText=Windsor&SearchType=Begins&SearchPR=01&B1=Visible%20minority&TABID=1&type=0
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Populations Windsor 
% of the Windsor 

Population 

Arab 16,115 7.21% 

Black 10,675 4.78% 

South Asian 9,640 4.31% 

North American Aboriginal 9,570 4.28% 

Chinese  7,340 3.28% 

Southeast  Asian 3,365 1.51% 

Filipino 2,960 1.32% 

Latin America 2,670 1.19% 

West Asian 1,290 0.58% 

Korean  315 0.14% 

Japanese 110 0.05% 

Multiple Visible Minorities 1,830 0.82% 

Not a visible minority 156,380 69.95% 

 

B) Diversity and the Public Library  

Since December 4 1894, the Windsor Public Library has been a trusted civic institution, 

providing equitable access to information, services and facilities to support life long 

learning. The WPL is actively working to promote knowledge over ignorance, 

understanding over intolerance and access over inequity (as amended by the WPL 

Board on July 21, 2020). 

 

Since 1936, the American Library Association (ALA) has promoted equal access to 

information for all persons and recognizes the ongoing need to increase awareness of and 

responsiveness to, the diversity of the communities libraries serve, especially those 

experiencing racism and discrimination. ALA Policy Manual states,  

...Libraries can and should play a crucial role in empowering diverse 

populations for full participation in a democratic society...and 

include diversity in programs, activities, services, professional 

literature, products and continuing education.... 

In 2008, the Canadian Federation of Library Association’s (CFLA) Statement on Diversity 

and Inclusion and in 2017, the Canadian Urban Libraries Council’s (CULC) Statement on 

Race and Social Equity  encourage public libraries to promote racial and social equity by 

eliminating  racial and social barriers in library resources, programs, services, policies and 

practices. CULC and CFLA encourage Canadian public libraries to embrace sustained 

equity through an intentional, systemic action plan to address and promote equitable 

access.  

Since 2006, the City of Windsor has been working to create a welcoming, inclusive 

community and workforce. In 2018, the City adopted the Diversity-and-Inclusion-Initiative, 

Phase 1, a corporate wide effort to understand and address social inequity.    

http://cfla-fcab.ca/en/guidelines-and-position-papers/position-statement-on-diversity-and-inclusion/
http://cfla-fcab.ca/en/guidelines-and-position-papers/position-statement-on-diversity-and-inclusion/
http://www.culc.ca/cms_lib/CULC%20-%20CBUC%20Statement%20on%20Race%20&%20Social%20Equity.pdf
http://www.culc.ca/cms_lib/CULC%20-%20CBUC%20Statement%20on%20Race%20&%20Social%20Equity.pdf
http://dashboard.corp.windsor/hr/Diversity%20and%20Accessibility/Pages/Diversity-and-Inclusion-Initiative.aspx


3 | P a g e  
 

Drafted in 2016, the Windsor Public Library policies are based on the CULC and CFLA 

statements and provide guidelines to address and promote equitable access to all people: 

Aboriginal, Asian, Black, Chinese, Filipino, Japanese, Korean, Latin American, Middle 

Eastern, White, and other visible minorities (amended July 27, 2020).  

For example: 

 F-2 Vision Statement 

3.2 The Windsor Public Library Board supports the core vision of the Windsor  
       Public Library including:  

 Equitable access, opportunity and connection to information and 

technology 

 

 F-5 Intellectual Freedom Policy 

3.2 It is the responsibility of the Windsor Public Library Board and staff to:  
a) Ensure that all customers have the fundamental right to access all 

expressions of knowledge, creativity and intellectual activity; 

c) Make available all of the library's public facilities and services to all 

individuals and groups 

 

 F-6 Material Selection Policy 

3.8 No material will be excluded solely because of the race, ancestry, place  
of origin, colour, ethnic origin, citizenship, creed, sex, sexual orientation,  
gender identity, age, marital status, political affiliation, disability, language 
and/or socio-economic status of the creator of the work. 
 

 O-7 Human Resources Policy  

 The Windsor Public Library Board is committed to: 

3.4.2...a fair and equitable recruitment, selection, and hiring process. 

3.6.2....fair and equitable performance evaluations. 

3.7.2....establishing fair and equitable job descriptions. 

 

Since 2019, the Thunder Bay Public Library has lead the country, pioneering staff and 

community initiatives to address racism and build cultural competencies. 

 

The May 25, 2020 death of George Floyd and others has resulted in protests around the 

world which have rekindled discussions about racial and social inequity and what society 

needs to do to address racism and prejudice individually and systemically. 

 

4. ACTION PLAN : 

The WPL Administrative Team have reviewed WPL’s response to racial and social inequity 

and make the following recommendations: 

 

A. WPL Statements and Policies  

1) The following statement on Racism and Social Inequity is proposed: 

 

 

https://www.windsorpubliclibrary.com/wp-content/uploads/2019/12/foundation-policies-dec-2019.pdf
https://www.windsorpubliclibrary.com/wp-content/uploads/2019/12/foundation-policies-dec-2019.pdf
https://www.windsorpubliclibrary.com/wp-content/uploads/2019/12/foundation-policies-dec-2019.pdf
https://www.windsorpubliclibrary.com/wp-content/uploads/2020/03/operational-policies-2017-3-v2.pdf
https://urldefense.proofpoint.com/v2/url?u=http-3A__www.lgontario.ca_en_2020_01_17_thunder-2Dbay-2Dpublic-2Dlibrary_&d=DwMFaQ&c=B5L1HN7L_zh5RkkcpMBsXdKVyx_gC9QrvRwDUrli_sY&r=6y4XHy7OUGQbWnty5i8ub7GQp-ntfgpfKKjJ975tgA4&m=Yq0G45ISGj8eR-8ameU54ZGL0stS-rimFyp8vS6vbHw&s=Or8FwZn-gLR5U0v7ooFBC4QGKt0RJ8g4NMAd31VQjb8&e=
https://en.wikipedia.org/wiki/Killing_of_George_Floyd
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Together Against Racism and Social Inequity  

The Windsor Public Library Board is committed to providing inclusive public library 

services, resources and facilities where everyone feels safe, welcome and 

valued.  The public library belongs to everyone. The WPL respects the rights of all 

individuals to access information, participate in programming, and engage with the 

community regardless of race, citizenship, gender, income level, education, sexual 

orientation, including those living with a disability, addiction, mental illness, or 

experiencing homelessness. The WPL is actively working to promote knowledge 

over ignorance, understanding over intolerance and access over inequity (as 

amended by the WPL Board on July 21, 2020). 

 

To achieve this the Windsor Public Library will: 

 Eliminate racial and social barriers to library programs, services, policies and 
practices. 

 Acquire library resources that reflect the rich diversity of the Windsor 
community.  

 Create and maintain a welcoming environment for all races, which respects 
both customers and employees. 

 

The Windsor Public Library Board stands with our community against racism and 
reinforces the library’s mission and values to promote equity.  

Windsor Public Library Board 
July 21, 2020 
 
This statement once accepted by the WPLB will be shared with the community, staff 

and posted on the WPL website.  

2) The Administration Team recommends the WPLB consider 

 Request a review of the City of Windsor’s Appointed Boards and Commissions 

(ABC) policies and procedures to help diversify citizen appointments to city 

boards and commissions. 

 Prior to the October 2022 Municipal election the WPLB develop a plan to 

encourage citizens to apply to be of the WPLB. 

 

3) The Administration Team recommended adding to the F-3 Values Policy   

3.1.5 Integrity  

 We are committed to eliminating racism and social inequity. 

 

B. Library Resources 

WPL currently holds over 300 books, eBooks, Large Print and audio books that deal with 

racial injustice. To assist the community learn about racism and social inequity, staff have 

created fiction and nonfiction reading lists for children and adults.  

For Children: 

 Picture Books about Race and Discrimination 

 Books for an Indigenous-themed Story time   

https://www.windsorpubliclibrary.com/wp-content/uploads/2019/12/foundation-policies-dec-2019.pdf
https://windsor.bibliocommons.com/list/share/97143041/1648510649
https://windsor.bibliocommons.com/list/share/71842984/1651549140
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 Goodminds First Nation Communities Read 2020 Children’s Collection   

 Books about the Black experience   

 

For Adults:   

 Being black in Canada 

 June is National Indigenous History Month   

 You came to Canada. Now what?  

 And from the New York Times book lists 

 
C. Library Programs  

As a result of COVID-19, WPL is developing more online programs. In the planning stages 

are the following programs: 

 Book Club focusing on culturally diverse authors who will give a voice to visible 

minorities (amended July 27, 2020). 

 Include anti-racist and culturally diverse picture books into story times. 

 In 2020, develop a “one book one community” project that focuses on the subject 

of anti-racism and diversity issues. 

 Partner with community agencies, such as the Amherstburg Freedom Museum 

and the Multicultural Council of Windsor and Essex County to train employees and 

develop programs about racism and contributions of visible minorities to the 

Windsor community. 

 Board Chair to work with CEO to organize round table discussions with community 

groups in order for WPL to better serve the community (added by the WPL Board 

on July 21, 2020). 

 

D. Staff Training 

The Windsor Public Library has a responsibility to help eradicate racism, social 

inequity and promote universal acceptance through library resources, services, 

and programs.  

 

This starts by educating staff about racial injustice. Some of this work began in 

2017 with the WPL’s Truth and Reconciliation Reports and the training initiated 

for all employees. WPL is committed to providing ongoing staff education with 

the goal of eliminating systemic racism and promoting equity and inclusion. In 

2020 staff training will include: 

 On line learning modules and podcasts beginning with a basic understanding of 

racism, social inequity and diversity.    

https://www.goodminds.com/search?keys=&field_subject_tid%5b%5d=61922
https://windsor.bibliocommons.com/list/share/398377097/1662206259
https://windsor.bibliocommons.com/list/share/1054578807/1653217639
https://windsor.bibliocommons.com/list/share/819065037/1657936579
https://windsor.bibliocommons.com/list/share/689064589/1663131239
https://www.nytimes.com/books/best-sellers/combined-print-and-e-book-nonfiction/
https://amherstburgfreedom.org/
https://themcc.com/
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 WPL has purchased copies of White Fragility, why it’s so hard for white people to 

talk about racism by Robin Diangelo for staff to read or listen to. This initiative is 

based on the positive experience of the Thunder Bay Public Library.   

 WPL Administration will test the Intercultural Development Inventory (IDI) 

https://www.youtube.com/watch?v=PyrQUerjRiA  

 

In 2021, staff development programs (hopefully in person again) will focus on racial and 

social inequity. 

 

5. RESOURCES: 

Resources used in the preparation of this report include: 

 American Library Association: Diversity  

 Anti-Racist Resource Guide  

 Webliography: Anti-Racism Resources  

 Toronto Public Library Black Lives Matter reading list. 

 CBC Hear More Black Voices 

 Anti-Racism Resources for White People and Parents, May 2020. 

 Association of College and Research Libraries  Microaggressions and Implicit Bias  

 City of Windsor Diversity and Inclusion Initiative. 

 With particular thanks to the Thunder-Bay Public-Library for their leadership re racism. 

6. SUMMARY:  

Since December 4 1894, the Windsor Public Library has been a trusted civic institution, 

providing equitable access to information, services and facilities to support life long learning. 

The WPL is actively working to promote knowledge over ignorance, understanding 

over intolerance and access over inequity (as amended by the WPL Board on July 21, 

2020). However, public libraries around the world are being challenged like never before to 

take a critical look at racism and social inequity. 

 

In 2020, the Windsor Public Library has a responsibility to help Windsor eradicate systemic 

racism, social inequity and promote universal acceptance through equitable access to 

resources, services, and facilities. This starts by educating employees about racial injustice 

and social inequity plus developing policies, procedures and services designed to promote 

equity and inclusion. The Windsor Public Library Board stands with our community to promote 

equality, and stand firm against racial intolerance and social inequity, because “we believe in 

the freedom to read, learn and discover.”  

 

 

 

https://windsor.bibliocommons.com/item/show/826353017
https://windsor.bibliocommons.com/item/show/826353017
https://www.youtube.com/watch?v=PyrQUerjRiA
http://www.ala.org/aboutala/sites/ala.org.aboutala/files/content/governance/policymanual/Links/cd_10_2_Section%20B%20New%20Policy%20Manual-1%20%28final%204-11-13%20with%20TOC%29.pdf
http://fopl.ca/news/anti-racist-resource-guide/
http://fopl.ca/news/webliography-anti-racism-resources/
https://urldefense.proofpoint.com/v2/url?u=https-3A__account.torontopubliclibrary.ca_shared_blacklivesmatter-2Da-2Dbooklist_7a30VmdcoaVzXnHz5QRMyCEAsh7MfWLIhaF08xO8JLFLNB1xuF&d=DwMFaQ&c=B5L1HN7L_zh5RkkcpMBsXdKVyx_gC9QrvRwDUrli_sY&r=6y4XHy7OUGQbWnty5i8ub7GQp-ntfgpfKKjJ975tgA4&m=d0d6PTy93-5pZ41Cm3FODp9xH5Gm-i5mySOTUFW2lSQ&s=IF8wCdirgapDZJA1aECnUgp0GQuJwVKs7iNsnFgqLhM&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__ola.informz.ca_z_cjUucD9taT0xMjAyNjc5JnA9MSZ1PTkwNjUxNjA1MyZsaT0xOTI4MjM5NQ_index.html&d=DwMFaQ&c=B5L1HN7L_zh5RkkcpMBsXdKVyx_gC9QrvRwDUrli_sY&r=6y4XHy7OUGQbWnty5i8ub7GQp-ntfgpfKKjJ975tgA4&m=d0d6PTy93-5pZ41Cm3FODp9xH5Gm-i5mySOTUFW2lSQ&s=-hz3wzSQ8xmkkf-sTD3Ke5Fmzds7Jt_0eWBWSGfKOic&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__ola.informz.ca_z_cjUucD9taT0xMjAyNjc5JnA9MSZ1PTkwNjUxNjA1MyZsaT0xOTI4MjQwMA_index.html&d=DwMFaQ&c=B5L1HN7L_zh5RkkcpMBsXdKVyx_gC9QrvRwDUrli_sY&r=6y4XHy7OUGQbWnty5i8ub7GQp-ntfgpfKKjJ975tgA4&m=d0d6PTy93-5pZ41Cm3FODp9xH5Gm-i5mySOTUFW2lSQ&s=ncZw4ByXNyK4mb30Lfs1JT14WQCpLi-VQoFp3gx4pPE&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__www.ala.org_acrl_publications_keeping-5Fup-5Fwith_microaggressions&d=DwMFaQ&c=B5L1HN7L_zh5RkkcpMBsXdKVyx_gC9QrvRwDUrli_sY&r=6y4XHy7OUGQbWnty5i8ub7GQp-ntfgpfKKjJ975tgA4&m=d0d6PTy93-5pZ41Cm3FODp9xH5Gm-i5mySOTUFW2lSQ&s=n9hXtzpACxCO3_yhZE_BloBA4uA2fU5f08GKFixfFCg&e=
http://dashboard.corp.windsor/hr/Diversity%20and%20Accessibility/Pages/Diversity-and-Inclusion-Initiative.aspx
https://www.theglobeandmail.com/canada/article-turning-the-page-thunder-bays-library-a-leader-among-civic-bodies-in/
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7. RECOMMENDATION: 

 

Prepared by: Kitty Pope, CEO, kpope@windsorpubliclibrary.com 

                      and the WPL staff 

 

 

Moved by __________________________Seconded by__________________________ 

THAT the Windsor Public Library Board 

 Endorses the amended WPL statement on Racism and Social Inequity   
 Accept the WPL Anti-Racist Action Plan as amended. 

mailto:kpope@windsorpubliclibrary.com

